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SunStyle Limited Warranty Overview

At SunStyle, we believe in our product and want you to feel confident in your investment. The SunStyle roof is both a
solar system and a premium roofing solution, so our warranty covers both product and performance. We guarantee
energy output at 90% of the shingle’s rated power for 10 years and 80% rated output for 25 years. Our shingles are
guaranteed for 30 years.

What We Cover

e The Limited Warranty covers SunStyle solar shingles when installed by a solar installer certified by SunStyle
according to the specifications of the SunStyle Design Guide, subject to normal conditions of application, use
and maintenance. The warranty covers both the shingle and power performance:

(1) Product Warranty. Shingles will be free from any defects in material and workmanship for 30 years
from the time of installation, except as otherwise provided in the Performance Warranty below.

(2) Performance Warranty. For 10 years following installation, SunStyle warrants that power output
capacity of each shingle will be at least 90% of the power output capacity of the rated power
specified on the nameplate. Power output shall be at least 80% for 25 years following installation.

e This Limited Warranty does not cover (i) ancillary materials and equipment supplied by the installer which
may include, for example, roof underlayment, flashing, and gutters or (ii) power level electronics which may
include inverters, rapid shut-down devices, and mid-circuit interrupters. Warranties for ancillary materials and
power level electronics shall pass through to the customer.

Submitting a Claim

e If there is a problem, customers should first contact the installer. If the installer is not available, the customer
may submit a claim directly to SunStyle by emailing info@sunstyle.com.

Maintenance and Operation

e SunStyle shingles may require routine maintenance not covered by this Limited Warranty. This required
maintenance is set out in the Owner’s Manual and must be performed in compliance with its requirements.

Transferring Your Warranty

e This Limited Warranty is provided to the end user who purchases SunStyle shingles for installation on his or
her property, or any subsequent owner of the property who provides proof of ownership of the property,
provided that the subsequent owner has not relocated the Solar Shingles.

SunStyle’s full Limited Warranty document is available at contract execution and upon request. To request a copy of
the full Limited Warranty, please email info@sunstyle.com.
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